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Technology Deployment and Support Services

Since 2001, DiverseNet was founded on the principal of delivering experienced IT support solutions with
the level of honesty and integrity one would expect from a long-term partnership.

OUR SERVICES:

Fulfillment Services:

Warehousing
Climate controlled, Central Indiana Location.

Inventory Management

Shipments are tracked in real-time, and
quantities are fully monitored.

Staging and Imaging

Our SOW process ensures Hardware and
Software get set up accurately.

Asset Tagging
Uniquely identify and track devices.
Kitting

Our SOW process ensures the right inventory
is chosen and properly packaged.

Shipping

Access to multiple shipping partners to
contain costs and add flexibility.

Field Services:

Project Planning and Management

Experienced field service managers manage
the process from SOW development through
completion.

Site Surveys and On-Site Deployment

Technicians are selected per skill set required
to exceed a 85%+ first run rate.

Remote Support

Staffed service desk to support technicians
in the field means fewer calls to your support
team.

On-site Maintenance and Break/Fix

From planned site visits to unplanned
break/fix resolutions.

Disposal

Proper disposal of devices at the end of their
lifecycle.

Professional Services:

Tech Identification and Procurement

Not sure which tech is best for you? Our
professional services team can help identify
and cost analysis vendors.

Migrations

Moving from one system to another? Our
professional services team can help.

Integrations

Need different systems to communicate? Our
professional services team can help.

Salesforce Administration

Need help managing your Salesforce
instance? Our professional services team can
help.

IT Projects

Don't have the staff or expertise to handle a
project? Extend your IT bench with our
professional services team.

PROCESS ORIENTED, DATA DRIVEN OPERATIONS:

Assess We collaborate with you to understand your end goals and determine if we are good partners for each other.
We, together, develop a roadmap to successfully reach those goals.

Onboard Proper documentation, SOW development and setting expectations are critical to the success of our partnership.

Proof of Concept Perform proof of concept to prove out the SOW steps are correct. We tweak and retest until we get a proven SOW.

Steady State

Data Analytics

The SOW has been proven and we are in steady state to perform SOW as written.

The data shows performance. We track Key Performance Indicators dictated by the SOW.

Evolve We utilize the data to continuously improve the process and the SOW to drive efficiency and cost containment.

Our Promise is to work tirelessly to earn and grow our client’s business.
We build strong partnerships by delivering cost effective solutions,
being accessible for client needs and providing professional customer

service. We take pride in our services and look forward to the

opportunity to prove the value of our business.

CONTACT US

Phone: 317-536-6000

Service: service@diversenet.com
General: info@diversenet.com
Linkedin: /diversenet



